U3A Nunawading Inc. Reg. No. A0021951Z

lliness / Accident of a Member Policy

PURPOSE:

To ensure that proper action is taken should a member become ill or injured whilst attending U3A
Nunawading at the Nunawading Community Hub as a volunteer or as a class member.

To ensure that a member receives prompt and appropriate attention when an illness or accident
occurs.

BROAD GUIDELINES:

U3A Nunawading must adhere to the Guidelines and Policies of the Nunawading Community Hub
and must follow any instructions given by Nunawading Community Hub Council Staff in the event of
an accident or illness. In particular, this applies to the use of a defibrillator at the Hub . Only
Nunawading Community Hub staff are qualified and permitted to use their defibrillator.

Nunawading Community Hub Council Staff are all trained in first aid and their assistance must be
called upon when an accident or illness occurs.

POLICY AND PROCEDURES:

In the event where any Member on site faints, is nonresponsive or may have sustained a head injury
an ambulance must be called.

If the incident occurs during a class, the Class Leader must call an ambulance ...
Nunawading Community Hub
96-106 Springvale Road
Nunawading

and at the same time send someone to the Course Administration Office or Committee Duty Person
who in turn must notify the Nunawading Community Hub Council Staff. Nunawading Community Hub
Council Staff will then take control of the situation. U3A Nunawading must fill out an Accident/lliness
Report. Nunawading Community Hub Council Staff will also complete a report.

Nunawading Community Hub Council Staff must be called for first aid assistance in all cases where
a Member falls ill or has an accident.

Should the Member decline to accept or follow the advice from the Nunawading Community Hub Staff,
and/or ambulance services every attempt must be made to contact the Member’s nominated contact
person with the view of the Member’s return to their home.

In the case where the Member has been transported, by ambulance, to a hospital the Member’s
nominated contact person should be notified by a Committee Member.

The Duty Committee Member or another Member of U3A Nunawading Committee should be promptly
informed of the situation.

If the incident occurs during a class or an endorsed activity that is off-site, the Class Leader or the
nominated person must call an ambulance if the member faints, is nonresponsive or sustains a head
injury. At the first opportunity the President or another U3A Nunawading Committee Member should
be promptly informed of the situation.

In all cases where an ambulance is called for a member, the member will be responsible for all
ambulance charges.
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RESOURCES:

o Duty Committee Member’s Duties Document
¢ Nunawading Inc. Constitution and Rules
e Accident/ Incident Report Form

U3A Nunawading Policies:

Code of Conduct

Conflict Resolution Policy

Duty of Care Policy

Fees and Charges Policy

Heat Policy

Membership Policy

Occupational Health & Safety Policy
Privacy Policy

Sexual Harassment Policy
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https://u3anunawading.com.au/wp-content/uploads/2020/06/U3ANunawadingInc2015CodeofConduct.pdf
https://u3anunawading.com.au/wp-content/uploads/2020/06/ConflictResolutionPolicyAndProcedure.pdf
https://u3anunawading.com.au/wp-content/uploads/2020/06/DutyOfCarePolicy2019.pdf
https://u3anunawading.com.au/wp-content/uploads/2020/06/OccupationalHealthAndSafetyPolicy.pdf
https://u3anunawading.com.au/wp-content/uploads/2020/06/SexualHarassmentPolicyAndProcedures.pdf

